
 
NON-PROFIT ORGANIZATION 

 

 

  

  

  

  

  

   

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

   

 

 

 

 

FINANCIAL REPORT 

2023 

w
w

w
.t

sf
i.o

rg
 



          TÉLÉCOMS SANS FRONTIÈRES / REFERENCE DOCUMENT 2023 
2 

3-6 

7-11 

12-20 

21-24 

  

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

   

 

 

  

CONTENTS 

1 

Vinnytsia, Ukraine – July 2023  

Following the armed conflict, TSF set up Wi Fi 

connections in the reception centres for Ukrainians 

who had to leave their homes and move westward.   

 

Presentation of TSF 

2 Treasurer’s report 

3 Auditor’s report – Financial statements 

4 TSF programmes – Key figures 



          TÉLÉCOMS SANS FRONTIÈRES / REFERENCE DOCUMENT 2023 
3 

 

 

 

 

 

   

    

  

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

  

 

 

 

 

 

  

PRESENTATION OF TSF 

 

 

TSF figures         4 

TSF funding                  5-6 

 
 

Hurricane Otis, Mexico – October 2023 

Following hurricane Otis, TSF, with the help of the Mexican 

Red Cross, allows the affected local people to make their 

first call. 
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TSF FIGURES 

TSF BUDGET 

2,6 M€ 

HUMAN RESOURCES 

 

14 salaried staff (full time at the headquarters 

and at the regional bases for the Americas and Asia) 

 

12 local employees on current missions 

around the World 

 

32 volunteers (at the headquarters and the 

regional bases for the Americas and Asia) 

 

 

 

 

TSF since 1998 

 

+ 870 

National and 

international 

Organisations 

helped 

 

+ 20 Millions 

People supported  

Deployments in 

+ 80 countries 

 

TSF’s actions in 2023  

11  Connectivity missions 
 

 2  Information missions 
 

 2  Digital inclusion missions 
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TSF funding 

 

TSF's funding is made up of corporate sponsorship, foundation and institutional organizations’ grants as well 

as individual donations. 

Partnerships to facilitate immediate action 

Long-term partnerships enable our organization to be highly reactive and to respond immediately to any 

emergency in the world. It is thanks to this ability to react quickly that we can help save lives in the hours 

following a disaster. Without partnerships, TSF would not have the capacity to act with the same speed and 

efficiency. 

Private and public funding - fostering long-term projects and innovation 

Institutional and private funds guarantee our long-term intervention when required and also allows 

participation in long-term programs that require the implementation of innovative solutions developed by our 

R&D department. 

Individual donations 

Individual donations are essential for our missions and allow us to strengthen our ongoing programs. They 

may also benefit from tax deduction legislation.  

TSF’s independence 

Télécoms Sans Frontières has built up its partnerships with international companies in order to guarantee its 

full independence in the implementation of its actions and programs. This private funding represents 83% of 

the resources of the association. The diversity of these partners allows TSF to be free from any political, 

religious or other influences. 

Rigorous and transparent financial management 

90% of funding is directly allocated to programs that help beneficiaries. The remaining 10% is used to finance 

management, general administration and fundraising. 

Télécoms Sans Frontières is a non-profit organization recognized of general interest. 

We are audited annually by an independent auditor and regularly audited by bodies such as the European 

Commission, UNHCR, etc. Beyond the statutory audit, these are intended to guarantee the proper 

management and use of funds and the implementation of quality policies and practices. 

We publish an annual financial report on our website outlining the source and use of our funding. 

 

https://www.tsfi.org/en/partners
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TSF abroad 

Our funding is also provided by our representation offices abroad. 

TSF's regional bases seek to work with governments and NGOs in carrying out their respective activities and 

partnering with humanitarian programs to respond to specific emergencies that are identified. 

In the United States of America, Friends of TSF, a non-profit organization raises funds primarily from the US 

to fund TSF's humanitarian programs. This organization allows US businesses and individuals to benefit from 

a tax deduction on their donations. 

 

  

http://www.friendsoftsf.org/
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Indonesia – August 2023 

TSF trains the Coordination Centre for Disaster 

Management Humanitarian Assistance of South-East 

Asia (AHA Centre) on emergency satellite 

telecommunications to enable them to be autonomous. 

2 
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Activity of the year 2023 

The year 2023 confirms past trends with significant humanitarian needs related to the massive displacement 

of people around the world as a result of economic problems or armed conflicts, as well as the ever so many 

natural disasters. 

The organization intervened in 2023 on seven major emergencies on which connectivity actions have been 

carried out: the armed conflict in Ukraine, which led to a massive displacement of the population in the eastern 

part of the country, the earthquake in Turkey and Syria in February 2023, the floods in Libya, the earthquake 

in Morocco in September 2023, the migration crisis in the Balkans in particular in Bosnia, the Lesbos island in 

Greece, which hosts thousands of asylum seekers and the Syrian conflict in which TSF, since 2012, has been 

engaged with Syrian hospitals. In addition, the organization also continued the two-year programme 

established in 2021 to strengthen emergency telecommunications capacity in the most disaster-prone regions 

of the world. For this purpose, it supports the Coordination Centre for Disaster Management Humanitarian 

Assistance (AHA Centre) of the Association of Southeast Asian Nations (ASEAN) and the Caribbean Disaster 

Emergency Agency (CDEMA). These connectivity activities alone represent in financial volume more than 

465k€ or 58% of field activities. 

TSF also continued its protection and awareness-raising programme on the humanitarian crisis affecting 

migrants in Central and South America this year. This programme aims to provide access to priority 

information for people in extreme vulnerability.  

The organization also carried a project during this year to protect and raise the awareness of Ukrainian people 

who have migrated to Poland.  

The digital inclusion programme for children of Miarinarivo in Madagascar, started in 2012, has been extended 

and is still active to date. Another digital inclusion programme for migrants from Central and South America 

has also been implemented in Mexico. 

Activity expenditure over the year provides a breakdown by sector as follows: 

 

 

  

- Connectivity : 58% 

 - Information : 34% 

 - Digital inclusion: 8% 
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Statement of financial activities 

The following accounts are presented in Euros and include all the activities of the organization Télécoms Sans 

Frontières for the year 2023, including the activities carried out by the TSF regional office in the Americas.  

Statement of financial activities at December 31, 2023 

 

in Euros (€) 2023   2022  

     

Humanitarian missions expenses 1 017 364  1 166 630 

                   connectivity 465 230  681 251 

                   information 274 278  219 567 

                   digital inclusion 61 630  90 960 

                   research & development of IT projects  216 226  174 852 

Fundraising 121 721  152 697 

Management and general administration 244 859  206 678 

Total expenditures 1 383 944  1 526 005 

Payment out of appropriated income 1 446 383  1 610 632 

Allowances for provisions and depreciation 40 477  149 849 

Total charges 2 870 804  3 286 486 

      

Corporate income 886 841  1 158 255 

Institutional income 127 578  145 512 

Individuals 5 686  12 288 

Other resources 124 643  31 534 

Total resources 1  144 749  1 347 589 

Restricted funds 1 610 632  1 673 627 

Recapture on depreciation and reserves 115 986   266 774 

Total income 2 871 366   3 287 990 

       

Surplus 562   1 504 

 

 

Expenditures 

Expenditures continue to be at a substantially similar level of 2022. The main expenditure for the year is the 

Ukrainian crisis support programme, the response to the earthquake in Turkey and Syria and the emergency 

telecommunications capacity building programme of the CDEMA and the AHA Centre.  
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Humanitarian missions amount to 1017k€. The share of expenditure on missions and commitments on 

missions amounts to 87% of total charges. 

The costs of connectivity missions remain the highest this year, as, as mentioned above, the organization has 

strengthened its assistance programme for Ukrainians and has also continued its emergency 

telecommunications capacity-building programme in the Caribbean and South-East Asia regions during the 

year. In addition, TSF intervened on two major earthquakes, one in Turkey and Syria, and the other in Morocco. 

TSF also continued its programme to support the migration crisis in Bosnia and Greece and the Syrian crisis. 

Expenditure on protection and awareness-raising activities through information access programmes in 

support of migrants from Latin America and Ukrainians displaced in Poland, as well as digital inclusion 

programmes in Madagascar and Mexico, represents a financial volume of €336k for the year 2023.  

Management and general administration remained at 2022 level. These costs represent the structural costs 

necessary for the proper functioning of the organization. They include in particular the costs of intervention 

offices and the staff costs of these offices. These costs represent 8,5% of total charges. 

Fundraising costs are down slightly from 2022. These costs are explained by the need to find new partnerships 

to allow us to continue ongoing humanitarian programs and strengthen our emergency response capacity. 

They amount to 4,2% of total charges. 

Resources 

Combined resources are down slightly to €1145k.  

This decrease is mainly due to lower funding for the Ukrainian emergency and the expected decrease in 

funding for the capacity-building programme in the Caribbean and South-East Asia regions. Private resources 

account for 77% of total resources. Financing from institutional institutions is maintained significantly 

compared to 2022. Resources collected from the public have also declined but represent only a small share 

of the total. Other resources are on the increase, these resources are mainly reimbursements of costs on 

programmes carried out in collaboration with other organizations and other miscellaneous reimbursements. 

Surplus 

The surplus represents the difference between expenses and income. This surplus is very low for this year and 

will be allocated to the organization's reserve funds and will be used for future humanitarian missions. 

2024 outlook 

The year 2024 will again be an intense year for the organisation. TSF will continue its activities in support of 

the Ukrainian population, its programme of access to information for migrants from Central and South 

America in Mexico, Colombia and Guatemala, its digital inclusion programme for children from Miarinarivo to 

Madagascar, and its assistance to migrants in Bosnia. It will also continue its digital inclusion programme for 
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migrants from Central and South America in Mexico, and complete its capacity-building programme for the 

Caribbean and South-East Asia regions. 

TSF will also be part of the response to natural disasters and new crises leading to population displacements 

around the world. 

The 2024 budget stands at 2,623k€ and is slightly down compared to 2023.  
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Tijuana shelter, Mexico – June 2023 

TSF helps migrants from Central and South America by 

giving them access to key information. 

3 
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Floods, Libya –  

October 2023  

Following the floods in Libya, TSF intervened alongside the 

United Nations Agency for Humanitarian Coordination 

(UNDAC) and developed broadband connectivity for relief 

and medical teams. 

 
4 
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Connectivity 

Country Activity 

Ukraine 
Following the armed conflict, installation of telecommunications means in the centers 

welcoming displaced people and in the buses transporting them 

Syria Provision of free telecom Internet connections for isolated hospitals 

Turkey/Syria 
Following the earthquake, telecommunications means for disaster victims and relief 

organizations were made available 

Mexico Following Hurricane Otis, provision of telecommunications facilities for the Red Cross 

Mediterranean Notification system for migrants and refugees rescued in the Mediterranean 

Regional capacity building 
Capacity Building Program for Regional Disaster Response Mechanisms in Southeast Asia and 

the Caribbean 

Morocco 
Following the earthquake, telecommunications facilities for disaster victims and relief 

organizations were made available 

Libya Following floods, provision of telecommunications facilities for relief organizations 

Greece Internet connection for the benefit of migrants in the main reception camp 

Burkina Faso 
Support for the Internet Center created by TSF for the development of the isolated region of 

Guié 

Bosnia 
Internet connections in reception centers for migrants coming from Africa and the Middle 

East and going back to Europe 

  

Hatay, Turkey – February 2023 

Following the earthquake in Turkey and Syria, TSF deployed to 

enable relief organizations and the public to access the Internet. 

0 50 000 100 000 150 000 200 000

Bosnia

Burkina Faso
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Morocco
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Mediterranean

Mexico
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in Euros (€)
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Information 

 

Country  Activity  

Poland 
Access to information program in support of Ukrainian refugee populations following the 

armed conflict 

Mexico, Guatemala, Colombia 
Access to information program in support of migrants and refugees from South and Central 

America 

  

   

Rzeszow, Poland – September 2023 

TSF continues to broadcast humanitarian information to 

Ukrainian refugees in a reception centre in the city of 

Rzeszow in Poland. 



          TÉLÉCOMS SANS FRONTIÈRES / REFERENCE DOCUMENT 2023 
24 

 

 

  

 

 

 

 

 

 

 

 

 

Digital inclusion 

 

Country   Activity   

Mexico Digital Inclusion Programme for Central and South American Migrants 

Madagascar 
Extracurricular activities in the community Internet center created by TSF for the development of the isolated 

town of Miarinarivo in the Itasy region 

 

      

Miarinarivo, Madagascar – September 2023 

TSF has continued its extracurricular activities for 

children in the Miarinarivo region since 2012. 
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www.tsfi.org 

 

 

 

 

 

 

 

 

 

  

 

 

CONTACT 

HEADQUARTERS 

FRANCE 

19, rue Jean-Baptiste Carreau 

64000 PAU 

+33 5 59 84 43 60 

finance@tsfi.org 

 

REGINAL BASE OF 

AMERICA & CARAIBES 

GUADALAJARA, MEXIQUE 

+52 13 320 883 378 

americas@tsfi.org 

 

Télécoms Sans Frontières - TSF 

 

@TSF_Intl 

Télécoms Sans Frontières (TSF) 

 

UNITED-STATES OF 

AMERICA 

WASHINGTON DC 

usa@tsfi.org 

 

@TSF_Intl 

Télécoms Sans Frontières - TSF 

 


